Survey of the central children's room of the Brooklyn (New York) Public Library, 1969, 1969 by Graham, Doris P. (Author)
SURVEY OF THE CENTRAL CHILDREN'S ROOM OF THE BROOKLYN (NEW YORK) 
PUBLIC LIBRARY, I969 
A THESIS 
SUBMITTED TO THE FACULTY OF ATLANTA UNIVERSITY 
IN PARTIAL FULFILLMENT OF THE REQUIREMENTS 
FOR THE DECREE OF MASTER OF SCIENCE 
IN LIBRARY SERVICE 
BY 
DORIS PIERCE GRAHAM 






TABLE OF CONTENTS 
Page 
LIST OF TABLES iii 
Chapter 
I. INTRODUCT ION  1 
Description of the Community 
History of the Central Children's Room 
Purpose and Scope 
Methodology 
II. USE OF THE CENTRAL CHILDREN'S ROOM  19 
III. SUMMARY  38 
APPENDIX  44 
BIBLIOGRAPHY  48 
LIST OF TABLES 
iii 
Table Page 
1. Age of Clientele Using the Central Children's Room  19 
2. Sex of Clientele Using the Central Children's Room  20 
3. Grade Levels of Clientele Using the Central Children's Room. . . 21 
4. Occupations of Clientele Using the Central Children's Roctn ... 22 
5. Clientele Having Library Cards  22 
6. Clientele from the Park Slope Community  23 
7. Clientele Visiting the Central Children's Room  23 
8. Reasons for Coming to the Central Children's Room  24 
9. Frequency of Visitations by Clientele  24 
10. Activities in the Central Children's Room  25 
11. Clientele's Choice of Materials  25 
12. Clientele's Reasons for Reading   . 2o 
13. Place Where Information Was Found  26 
14. Reasons for Not Finding Information in the Central Children's 
Roan  27 
15. Use of the Reference Section  28 
16. Number Finding Subject Areas Missing  29 
17. Subjects Not Found by Clientele  29 
18. Use of the Card Catalog  3U 
19. Clientele's Satisfaction 'With Service Rendered by the Staff. . . 31 
20. Physical Appearance of the Central Children's Room  32 
IV 
LIST OF TABLES (continued) 
Table Page 
21. Outstanding Attractions Suggested by the Clientele  33 
22. Library Programs Attended by the Clientele  34 
23. Library Programs Attended by the Clientele  35 
24» Suggested Age Groups for Library Programs  35 
25. Suggestions for Library Programs to Be Added to the Schedule . 3^ 
2o. Hours of Service in the Central Children's Room  37 
CHAPTER I 
INTRODUCTION 
The public library is one of the most important educational instru¬ 
ments in a child's life. The library has always concerned itself with 
the child's reading and the availability of books for his enjoyment. 
"To enlarge his knowledge, to pique his 
curiosity and to thus enable the child to 
think for himself as an individual and not as 
part of a mass mind, are the principles upon 
which library service to children rests."1 
American boys and girls have always looked to public libraries 
for books and reading. Individual communities considered the children's 
room in the public library as a haven for those who had a place to come 
as often and as many times as they wanted for the books which lined its 
shelves. 
Two primary developments in the public library program had a great 
influence on the rapid growth of children's services. "One was the 
departure from the closed stack method of operation, thus giving the 
p 
public access to the book shelves." So the child who proved to be a 
nuisance to the adult user had a few books set aside for him. "The 
second development was the building of branch libraries, hastened by 
^Elizabeth H. Gross, Public Library Service to Children (Dobbs 
Ferry: Oceana Publications, Inc., 19&7)• P* 9* 
2 
Harriet G. Long, Rich the Treasure (Chicago: American Library 
Association, 1953). P* 9* 
2 
the gifts of Andrew Carnegie.""*- A record number of buildings were built 
in 1904 with the help of Carnegie money so that public libraries could 
accept their responsibility of providing the necessary space in their 
plants for children. When the doors opened to them, in they came'. 
There were many pioneer leaders who were responsible for the develop¬ 
ment of this specialized service for children in public libraries. Such 
people as Caroline Burnite, Anne Carroll Moore, Clara Whitehill Hunt, 
Alice M. Jordan, and Frances Jenkins Olcott established the principles 
Q 
and set the patterns upon which library service for children rests. 
Therefore, those leaders who formulated the first standards of book 
selection were indeed pioneers. "They were pioneers, too, in such matters 
as the insistence on adequate training of assistants and the establish¬ 
ment and organization of methods and practices desirable to carry on book 
service.With their help, regardless of its faults, children's work 
emerged as the most original and distinctive contribution to the public 
library program. 
"The public library serves to educate the child, to provide inspira¬ 
tion, to develop aesthetic appreciation, and to furnish recreation."^" 
With other agencies, the public library tries to create a desirable 
environment for the child, and the public library meets this obligation 




dross, sp. cit.. p. à. 
3 
Ibid .. p. 10. 
4 
Long, op. pit.., p. 14- 
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What is children's work all about? It can be summarized through a 
rephrasing of the major objectives of the American public library. 
1. To make a wide and varied collection of books 
easily and temptingly available. 
2. To share, extend and cultivate the enjoyment 
of reading as a voluntary, individual pursuit. 
3. To give guidance to children in their choice of 
books and materials. 
4. To encourage lifelong education through the use 
of public library resources. 
5. To help the child develop to the full his personal 
ability and his social understanding. 
b. To serve as a social force in the conmunity together 
with other agencies concerned with the child's 
welfare .■*• 
The reading interests of children have changed tremendously in the 
decades since World War II and the explosion of the atom bomb. May 
Arbuthnot says that children read to satisfy these needs: (1) Competence- 
the need to achieve; (2) Material Security-need for physical well being; 
(3) Intellectual Security-need to know; (4) Emotional Security-need to 
love and to be loved; (5) Acceptance-need to belong; (o) Play-need for 
p 
change; (7) Aesthetic Satisfaction-need for beauty and order. 
Therefore, the public library, as an independent institution, has 
an obligation to see that each child has the right to read all types 
of materials suited to his needs and interests. Further obligations 
include supplying each child with the knowledge and wisdom needed to 
live fully in this increasingly perplexing world. 
1m&., P. 15. 
^lay Arbuthnot, Children and Books (3rd. ed.; Chicago: Scott, 
Foresrnan and Company, 19®4) . PP • 3-10* 
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Besides offering relaxing, informative, and inspiring reading, cultural 
attractions and stimulating discussions, the public library is serving 
as an educational institution in a democratic society as its contri¬ 
bution to children's services.1 
Children's work incorporates in its own way almost every activity 
found in the adult library world with more thrown in. The children's 
room is filled with activities and is always the most colorful, attractive 
and sometimes the noisest room in the building. The use of striking 
posters and interesting displays are made a part of his life. Whatever 
is in the room is arranged so that it will be easy for children to find 
books which fit their particular interests and abilities. 
In addition to the room itself, with its shelves of books and wise 
guidance, planned programs and activities are held regularly for the 
growth of the children. Many children have been brought into a happy 
relationship through books and reading in the children's room. 
Through children's services, the public library strives to promote 
enlightened citizenship and enrich personal life through the diffusion 
of information and ideas The children's room is a service to all who 
are willing to make a better environment for the child. 
Description of the Community 
Brooklyn, constituting a number of neighborhoods, with each having 
its own individual and distinctive characteristics, is one of five 
boroughs that make up the city of New York. Park Slope is one of 
1Edith P. Meyer, Meet the Future; People and Ideas in the Libraries 
of Today and Tomorrow (Boston: Little, Brown and Company, 1984), P* 28. 
2 
Carleton Joeckel, Amy Winslow, and Lowell Martin, A National Plan 
for Public Library Service (Chicago: American Library Association, 
1948), p. lb. 
5 
Brooklyn's oldest neighborhoods. Most of the land which forms the Park 
Slope area was bought in I840 or 1850 by three brothers of a prominent 
Brooklyn Heights family, the Litchfields. 
Farm Slope originally was limited to the area sloping downhill 
toward the East River from the heights of Prospect Park to about Sixth 
Avenue, between the Grand Army Plaza and the south western boundary of 
Prospect FarK:.'*' The Litchfield Pians ion was built by one of the brothers, 
and this mansion later became the Brooklyn headquarters of the Parks 
Department. 
The mid-nineteenth century saw this section develop as a fashionable 
suburb of downtown Brooklyn. During the 1920's, along Grand Army Plaza 
to about Third Street, Prospect Park West consisted of only large private 
p 
homes, having large spacious gardens. 
The name Park Slope, once being a limited area, has really become 
a much larger territory in the last twenty-five years. This land area 
covers the Ocean Avenue border of Prospect Perk and Sunset Park; Gowanus 
and South Brooklyn neighborhoods on the East River, extending from Nevins 
Street along Atlantic Avenue on the north to the further boundary of 
Greenwood Cemetery on the south ? It appears that this is an area 
consisting of a series of dissimilar neighborhoods having no common bond. 
To examine the downtown border finds Park Slope situated on the Ft. 
Greene area for a short distance and on Crown Heights; on the east, Crown 
Community Council of Greater New York. Bureau of Community Sta¬ 
tistical Services . Brooklyn Communities : Population Characteristics and 
Neighborhood Social Resources (New York: 1959). P- 24. 
2IbM- 
3 
Ibid., p. 25. 
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Heights is adjacent as far as Empire Boulevard; at this point the eastern 
park boundary divides this community from Flatbush as far as Coney Island 
Avenue. Across the southern border is the Borough Park-Kensington area. 
To the southwest and south is the Sunset Park neighborhood which sur¬ 
rounds Greenwood Cemetery but Sunset Park and Park Slope residential 
areas actually meet for only a few blocks. On the west from Twentieth 
Street to the junction of Schermerhorn Street and Flatbush Avenue, South 
Brooklyn-Red Hook is adjacent."*" 
Through the heart of the Park Slope area runs Flatbush Avenue, a 
heavy traffic artery, that follows a diagonal line from Atlantic Avenue 
to the Grand Army Plaza into which Vanderbilt Avenue, Eastern Parkway 
2 
and Union Street also bring traffic. Then, there is the Prospect Express¬ 
way that follows the path of Prospect Avenue on the downtown side of 
Greenwood Cemetery to a point near the southwest boundary of Prospect 
3 
Park, there it joins Ocean Parkway to take traffic as far as Coney Island. 
According to the i960 census, Park Slope had a population size of 
117^771White residents formed 83.6 per cent of the total population; 
non-white residents formed 8.0 per cent of the total population; and 






\i. S. Bureau of the Census. U. S. Census of Population and Housing: 
i960. Census Tracts. Final Report FHC (l) - 104, pt. 1 (Washington, 
U. S. Government Printing Office, 1961) . 
5mû.. 
7 
The economic status of the Perk Slope area ranged from $4,285 to 
$6,681. These figures, however, are tabulated from health area reports. 
Park Slope is an area of apartment houses and old brownstones. It 
is chiefly residential, with many multi-stories apartment houses along 
2 
Eastern Parkway, Prospect West, Union, President and Carroll Streets. 
Until the 193°'s Park Slope was one of the most elegant neighbor¬ 
hoods in Brooklyn, but the surge of new suburbs in Q,ueens and Long Island 
drew occupants from the brownstones A group of upper-middle-class 
families remained especially on the streets closest to the park, but many 
of the buildings were converted into rooming houses and decay set in.^ 
However, a new trend has come about within the last decade. Young 
families are moving into these brownstones where the prices are low. 
Over the last three years, real estate values have increased by twenty- 
15 
five per cent. The Cadman Plaza Urban Renewal Project includes oOO 
middle-income housing units in two completed high-rise buildings with 
427 units to accommodate future residents. 
At the present time, there are approximately twelve public schools 
accommodating elementary, junior high and high school students numbering 
6 
twelve thousand or more boys and girls. This number does not include 
1I&id. 
^Brooklyn (Hew York) Public Library. "Central Service Neighborhood 
Study." (June 11, 1957). (Typewritten.) 
3 
Charles Monaghan, "Park Slope Group Presses Renewal," New York 




Sam Azadian and Ann Hau, "The Public Schools of Park Slope," Civic 
News XXVII. (May, 19ü4), 2u-28. 
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those boys and girls attending private and parochial schools of which 
there are several. New construction and modernization of schools con¬ 
tinues . 
Within the Park Slope community are many Protestant Churches-Baptist, 
Lutheran, Methodist, and others. The religio-cultural diversity indicated 
by the Protestant churches is confirmed by the presence of Homan Catholic 
Parishes, synagogues or temples, orthodox and reformed congregations.'1' The 
Christian Science Heading Room, the Brooklyn Ethical Culture Society and the 
Seventh Day Adventist Church are a few more of the religious institutions 
2 
that provide the basic religious needs of the community. 
Industries along with the retail shopping areas keep the economy grow¬ 
ing. Within the shopping districts are supermarkets, appliance and hardware 
stores, drug stores, clothing stores, restaurants, bars, movie theaters, 
3 
automobile agencies, banks, sporting good stores, laundries, and delicatessens. 
Outstanding recreational and cultural facilities such as the Brooklyn 
Museum, Brooklyn Botanic Gardens, Children's Museum, YMCA, Prospect Park, 
and Brooklyn Public Library are just a few services available to neighbor¬ 
hood residents. There are philanthropic activities within the community. 
Also social agencies have services such as day nurseries, kindergartens and 
nursery schools, youth organizations, and educational programs. Along with 
Community Council of Greater New York. Bureau of Community Statistical 
Services . Sroonlya Somuaitieg: Population Characteristics and. Neighborhood 
Social Resources (New York: 1959). p. 28. 
2Iiu4 ♦ 
3 
Brooklyn (New York) Public Library. "Central Service Neighborhood 
Study," June 11, 1957- (Typewritten.) 
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these are outstanding medical facilities available to the residents for good 
medical services so that they may enjoy a full and healthy life. 
History of the Central Children's Room 
The Ingerscll Building located at Grand Army Plaza is the largest 
public library in Brooklyn. Within this building are located headquarters 
for the Brooklyn Library System. There are several floors housing many 
subject divisions with many books including paperbacks, periodicals, micro¬ 
film materials , and audiovisual materials for library patrons. Within the 
Ingersoll Building is the Central Children's Room. How does one describe 
this roan? Miss Dorothy E. Leland, division chief, describes it this way. 
Two bright, bronze nut-crunching squirrels adorn the 
entrance gates and welcome adults and children. Inside, 
colorful displays decorate a large, airy room. The windows 
of this room face a small, but well kept garden. The place? 
The Children's Room of the Brooklyn Public Library's Inger¬ 
soll building. 1 
The Brooklyn Children's Room actually began with this release from 
Thomas Gilbert Brown on Thursday, January 30. 1941* 
A preview of the Children's Room in Ingersoll Memorial, 
the Brooklyn Public Library's new central building on Grand 
Army Plaza, will be given to invited guests tomorrow (Friday) 
afternoon, the day before official opening of the building 
to the public. The guests will include persons in Greater 
New York especially interested in children's books—leaders 
in child v/elfare work, members of the Board of Education 
authors, artists and reviewers of children's books, and 
editors of books and magazines for children. City and 
library officials have also been invited. 
Miss Irene Smith, Superintendent of Work with Children, 
will call upon the following for brief talks; Frederic G. 
Melcher, editor of Publishers' Weekly and donor of the 
Newbery and Caldecott medals, annual awards to the two 
children's books of greatest literary and artistic distinction; 
Anne Carroll Moore, Superintendent of Work with Children in 
the New York Public Library and well-known book critic; Claude 
G. Leland, Superintendent of Libraries for the Board of Educa¬ 
tion; Dr. Roscoe C. E. Brown, president of the Board of 
Trustees of the Brooklyn Public Library; and Dr. Milton James 
Ferguson, Chief Librarian. 
Dorothy E. Leland, "Something for Everyone," Brooklyn Public Library 
News Bulletin. XIV, (November, 1966), 2. 
10 
The Children's Room will be open for public in¬ 
spection on Saturday afternoon from 2 to 5 o'clock. 
Beginning on Monday, it will open for service from 
2 to 6 p.m. on school days, and from 9 a.m. to 1 p.m. 
on Saturdays.T 
And so it happened that on February 1, 1941. The Brooklyn Children's Room 
was opened to the public. 
Ruth W. Steward, coordinator of Children's Services, assisted by Eleanore 
Clift, three other children's librarians and one clerk organized the room 
and its management in readiness for its opening on February 1, 1941* The 
room, having met with success and popularity, proved just how well they 
prepared and how well they carried on their services . The average circula- 
2 
tion was around 7.440 volumes per month. 
Occupying approximately one-half of the North Wing on Eastern Parkway, 
the Central Children's Room is very unique. The room serves as the central 
base of library service to children and adults from the local community as 
well as the surrounding borough. 
The room itself is 104 x 47 feet in size, with a seating capacity of 
nearly 100. This room is similar to a branch having a separate entrance, 
registration and circulation desks, and has books in all classes of the 
Dewey Decimal Classification System. 
The main reading room has several large windows overlooking a beautiful 
rose garden. Under each window is a window seat which provides for relaxa¬ 
tion and viewing of the garden. There is a grey ceiling accentuated by 
burnt orange walls. Attractive, bright linoleum tile covers the floor 
while the furniture is blond wood. 
The shelves are against the walls, but there are several located in the 
•^Brooklyn Public Library. Press Release from Thomas Gilbert Brown, 
Thursday, January 3°. 1941* (Mimeographed.) 
Public Library, Annual Report. 193°-
1
941. P« 3° • 
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middle of the room. Six round tables, two long tables, one book trough, one 
display case, and several easy chairs help furnish the room. There are three 
desks: charge (registration, books loaned and returned), information and 
reference desks where professional librarians are scheduled every hour. The 
clerical staff is responsible for the charge desk. To make information 
easily accessible to the users, the card catalog is located near the informa¬ 
tion desk. 
The shelf-list file and the non-circulating special collection of books 
are kept in the workroom. The mending, discarding, revising and accession¬ 
ing of books is done in the workroom. In addition, this area serves as a 
storage space for all kinds of paraphernalia which make it a little crowded. 
The main office is shared by the division chief, assistant division 
chief, and the senior clerk. Filing cabinets for records, shelving for the 
professional collection, and the Clara Whitehill Hunt Collection are housed 
here. Autographed copies of the Newbery and Caldecott Award Books are also 
located here. 
The Central Children's Room is opened seven days a week from 10 a.m. to 
b p.m. Monday through Saturday; and 2 p.m. to 6 p. m. on Sunday. Children 
are always welcomed to this room to browse, to read, to borrow or just to 
enjoy books. 
If a child can write his first and last name, he is eligible for a 
library card which expires in three years. When a child enters the seventh 
grade, however, he must obtain an adult card. 
Books may be borrowed for a period of three weeks. There is a fine of 
two cents per day if the book is returned late. With this card, not only 
are books borrowed, but also pamphlets, and pictures. Having borrowed the 
book, the child is taught to accept responsibility of caring for it. 
12 
Staff 
The Central Children's Room has always had outstanding leadership in 
the following librarians: Miss Ruth W. Steward, Mrs. Eleanore Clift, Mrs. 
Evelyn Littlefield, Miss Anne Jackson, Mrs. Margaret deNoriega, and Miss 
Dorothy E. Leland, present division chief. 
The present staff of the Central Children's Room consists of a division 
chief and an assistant who are in charge of the roan. There are three pro¬ 
fessionals, two library trainees, one senior clerk along with two others. 
There are also nine part-time assistants who are not actually a part of the 
staff and are paid from a separate fund. All of these people, professional 
and clerical, are dedicated to bringing children and books together. 
The Central Children's Room serves as a training ground for new, pro¬ 
fessional and pre-professional librarians. They are sent to this room to 
work and to become knowledgeable about children's books before being trans¬ 
ferred to branches. Under competent supervision, they gain understanding 
and insight in handling the problems of children. 
The duties of the children's librarians in the Brooklyn Public Library 
are centered around the following four areas: 
Readers1 Services-advising children in books for home 
reading and use; assisting children in obtaining re¬ 
quired information from encyclopedias and other reference 
works; assisting in maintaining reference files of 
pamphlets, clippings, and pictures; indexing reference 
materials; assisting in making, book lists for borrowers' 
use with various subjects} answering telephone requests 
about children's books and the resources of the Central 
Children's .Room. 
Croup Work-conducting class visits, picture book hour, 
film hour; visiting schools and giving classroom talks 
about the library and books; making assembly visits; attend¬ 
ing workshops conducted by specialists in storytelling. 
13 
Book Collection-helping with the maintenance of the 
book collection; shelf listing acquisitions; revising 
catalog filing, mending, discarding; and reviewing 
books. 
Others-assisting with monthly reports; assisting with 
exhibits; participating in community organizations.! 
Services 
The services offered to patrons in the Central Children's Room are 
varied and interesting. "The most important service rendered is that of 
assisting children in selecting the "just-right" book for recreational 
2 
reading and school assignments." 
Adults as well as children reap the benefits of the Brooklyn Public 
Library's services. Many adults have used the special collections for 
extensive research in the field of children's literature and book illustra¬ 
tions. Publishers are constantly wanting to know if there is a copy of a 
children's book that is no longer in print. 
Answering telephone requests is another one of the services. Children, 
adults, and grandparents want answers to various questions. Sometimes the 
answers are given quickly, but other times, research has to be done. Adults 
wish to know what book is appropriate as a gift for a child. 
Also different community agencies use the library. Requests have come 
rrom ministers, social workers, writers, and lawyers. Working and planning 
with the Board of Education through the Headstart Program was a most reward¬ 
ing experience. 
Requests have come rron ministers wishing browsing visits and brief 
^Dorothy E. Leland, "Something for Everyone," Brooklyn Public Library 




tours for different groups such as Girl Scout Troops, Brownie Scout Troops, 
Vacation School Groups, and Cub Scout Facks. 
There was a church group having a Japanese program, and they were very 
happy with the variety of books and materials which were available in the 
Central Children's Room. Sister Michael and Brother Andrew from the 
Catholic Diocese of Brooklyn and Q,ueens came to the Central Children's Room 
to make a film on children's services. This excellent presentation is 
being shown on closed circuit television to parochial schools throughout 
the two boroughs. A telephone request came from a Brooklyn priest who asked 
for assistance in identifying a fairy tale which was obsessing one of his 
adult parishioners, now undergoing psychiatric treatment. 
Social workers are provided appropriate materials for particular pro¬ 
jects centered around handicapped and retarded children. Bibliographies of 
fiction and non-fiction titles of high and low interest are compiled. 
Visitations are made by the librarians to hospitals for storytelling, and 
this event always causes excitement for the youngsters. 
The Central Children's Room is visited by many authors and illustrators 
looking for pictures on different subjects in the picture file. Also they 
look for bibliographic information on books with different approaches on 
the same subject (sound, animal, etc.). Identifying the sources of folklore 
themes, technical information on authors, titles, dates, and publishers is 
a constant demand made of librarians by authors and illustrators. 
What can be done for lawyers in the Central Children's Room? Well, a 
lawyer called and wanted to know the exact language used in parts of Marv 
POPPins as this was to have a direct bearing on the outcome of a possible 
lawsuit. 
With the summer come many Headstart groups that visit the Central 
15 
Children's Room. Through planned programs, the children are introduced to 
the services of the public library. Librarians and Headstart Leaders work 
closely together to plan programs which are recreational as well as edu¬ 
cational . 
Reading lists of suitable read-aloud books are distributed. Stories are 
told to the children who are encouraged to participate. Finger games, songs 
and singing games and many other activities are presented with the hope of 
developing and building the child's creativity and self-expression. It is 
the hope also that the child's interest in books will commence. 
Perhaps all the services could be summarized with the following: (l) 
circulation of juvenile books for children and adults, (2) reference work 
with children and adults, and (3) book selection and advice for children 
and adults. However, despite all of this, service to the child is the 
utmost either by word or deed. 
Book Collection 
Without a good book collection, service to children would be naught. 
Fortunately, the Central Children's Room has one of the best collections 
1 
in children's literature to be found in Brooklyn. Approximately 40.411 
books are in the collection. There is an annual budget of $15,000 to re¬ 
plenish and to keep the collection up-to-date. Not only is there an 
excellent circulating collection, but there is also an excellent collection 
of reference books, magazines, pamphlets and pictures. More are constantly 
being bought to supplement the collection. 
From the collection where all subject areas of the Dewey Decimal 
Classification System are represented, researchers can come and find materials 
^Brooklyn (New York) Public Library. Central Children's Room. Monthly 
Statistics Report. April, 19&9* (Typewritten.) 
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for their requirements; college students taking literature courses can come 
and find material to meet their requirements; parents can come and find books 
to fill certain needs; and children can come and find just the "right" books 
for them. 
Special categories of books are purchased for use in the Central 
Children's Room as well as in the entire library system. This includes 
foreign books in twenty-four languages; initial teaching alphabet books for 
teachers and students who are using this method; and also juvenile books 
in eighteen point type editions for those children who are visually handi¬ 
capped . 
Autographed copies of all Wewbery and Caldecott Award books, special 
books for story hour programs, out-of-print titles, the classics, and the 
miniature book collection are a few of the special items that are in the 
collection. Represented also is special material on storytelling techniques 
and books on the history of children's literature. Approximately 4«000 
volumes, dating from 1740 to 1920, are included in the Old Juvenile Book 
Collection. Among these books can be found many historical treasures. 
The special non-circulating book collections are as follows: 
The Reading Room and Browsing Collection consists of 
noteworthy editions of children's books, valuable 
out-of-print titles, the classics, and notable books 
on a wide range of subjects. 
Tjas. Mewbery. gnq. O&ldggott. Award, ..Qfillsc.tiP.a has auto¬ 
graphed copies of all award winning books . 
The Professional Collection contains a variety of books 
on the history of children's literature, bibliographies 
of children's books, the techniques of storytelling, 
and informational books on juvenile authors and 
illustrators. 
The Btorv Hour Collection includes a variety of fairy 
tales, myths, legends and folklore for programs and 
research use. 
17 
The Miniature Book Collection contains many tiny books 
for use in boox displays and exhibits. 
lias fflara y&LtefaU-l. itot Mamorifll. ffsll.e.g-tipn consists 
of outstanding juvenile books contributed in memory 
of Miss Hunt, a pioneer in children's librarianship 
and the first Superintendent of tfork with Children 
in the Brooklyn Public Library. 
Old Juvenile Books contain rare editions of children's 
books dating from 1700 to early 193° • 
Activities 
The Central Children's Room incorporates in its planning programs and 
activities which encourage and stimulate children to read books and to use 
O 
libraries. The Class Visit Program is one of the most popular activities 
on the calendar. The months of September through June bring children from 
public, parochial, and private schools from all over Brooklyn. Classes 
come to hear book talks by the librarians or just to browse by themselves. 
Community organizations take advantage of this activity as well as the 
schools. The week would not be complete without a "surprise" class visit 
from some class that was on its way somewhere else. 
The Story Hour proves to be a big hit with the four to eight year old 
children who come weekly to hear their favorite stories. The older children, 
eight to twelve year olds, look forward to the weekly film or film-story 
programs. 
Giving story hours, exhibiting displays, preparing book talks, giving 
personal attention are only a few of the means, in addition to maintaining 
^Brooklyn (Mew York) Public Library. "Central Children's Room," 
December, 19°5 • (Typewritten.) 
2 
Le land , op., cit.. p. 2. 
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a well-balanced book collection, used in the Central Children's Room to 
bring books and children together.1 
Purpose and Scope 
The purposes of this study are: (l) to show the clientele of Central 
Children's Room; (2) to find out the needs of the clientele; (3) to find 
out the kinds of materials used; (4) to find out if materials are accessi¬ 
ble; (5) to suggest improvements needed in administering services. It is 
hoped that the results of this survey will serve to reveal the strengths 
and weaknesses of the Central Children's Room in administering services 
to the public. 
Methodology 
The background material and information for this survey were obtained 
from articles and publications read pertaining to the topic. Available 
data found in newspapers, bulletins, magazines, press releases, personal 
papers , and books will be scrutinized. From annual reports of the Brooklyn 
Public Library, from informal conversations will come necessary information 
helpful to this study. 
Data for this survey will be obtained from questionnaires distributed 
over a seven-day period to patrons using the Central Children's Room. 
Patrons will be asked to fill out and to return the form before leaving 
the building. After compiling data from the questionnaires, the results 
will be analyzed. 
1lbid. 
CHAPTER II 
USE OF THE CENTRAL CHILDREN'S ROOM 
This survey was undertaken for the purpose of finding out the clientele 
of the Central Children's Room. Who were the users? What did they want? 
Did they find what they wanted? Were they satisfied with the service re¬ 
ceived? These were a few of the questions which this survey attempted to 
answer. 
Three hundred questionnaires were distributed to three hundred library 
patrons attending the Central Children's Room during the week of June 2 
through June 9* The results of the data were analyzed statistically and 
assembled into digest form for presentation. The findings from this survey 
based on the responses given by the library patrons proved to be very 
interesting and beneficial to all concerned with good library service in 
the Central Children's Room. 
TABLE 1 
AGE OF CLIENTELE USING THE CENTRAL CHILDREN'S ROOM 
Age  Number of Resüonses Percentage 
5-io 82 27.3 
11-15 100 33*3 
10-20 11 4.0 
21-25 l6 5.2 
2b-30 22 7.2 
31-35 17 6.0 
36-40 8 3.0 
61-45 4 1.2 
46-50 1 .2 
51-54 2 .6 
55-59 1 .2 
00 and over 1 .2 
No response 33 11.6 
 Tfiiai  3Q0  100.0  
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Children use the Central Children's Room more heavily than adults. 
This is especially true of the school-age group. Table 1 shows that the 
age of the clientele that visit the Central Children's Room is diversified. 
The five-to-ten year old group had 27«3 per cent of the total number while 
the eleven-to-fifteen year old group had 33*3 Per cent of the total number. 
As the age increased, the clientele became less in number. This was be¬ 
cause the adults came to bring their small children or to do special re¬ 
search work in the children's room. One can see that the sixteen-to-twenty 
age group having four per cent of the total number find the Central Children's 
Room convenient for use. Tor some unstated reason 11,6 per cent refused to 
indicate age. 
TABLE 2 
SEX OF CLIENTELE USING THE CENTRAL CHILDREN'S ROOM 
Sex Number of Responses Percentage 
Male 96 32 
Female 189 63 
No response 15 5 
Total 300 100 
The sex of the clientele proved to be very important. Table 2 indi¬ 
cates that females were found to visit the Central Children's Room more 
often than the males. Females were 03 per cent of the total number, and 
the male population was only 32 per cent while five per cent did not 
respond to this Question. More and more women are the ones who accompany 
their children to the library, and especially, if they are small children 
who come to the library during the week. 
21 
TABLE 3 
GRADE LEVELS GF CLIENTELE USING THE CENTRAL CHILDREN'S ROOM 
Grade Number of Responses Percentage 
1 10 4.5 
2 13 5.8 
3 14 6.3 
4 27 12.3 
5 58 20.1 
0 59 26.7 
7 19 8.5 
8 12 5.4 
9 2 0.9 
10 1 0.4 
11 3 1.3 
12 4 1.8 
Total 222 100.0 
Although the Central Children's Room is responsible for materials 
for preschoolers through the sixth grade, high school students use the 
Central Children's Room as well as grammar grade students as shown in 
Table 3* About 26.7 per cent of the students visiting the library 
during the week were in the sixth grade. A close second was the fifth 
grade with 2&.1 per cent. The fourth grade was 12.3 per cent followed by 
the third grade with 6.3 per cent, the second with 5*8 per cent, and the 
first with 4-5 Per cent. The total per cent of high school students 
visiting the library was 4*4* Seventy-eight persons did not respond to 
the question concerning grade level as they were adults and the question 
was not applicable. 
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TABLE 4 
OCCUPATIONS OF CLIENTELE USING ThE CENTRAL CHILDREN'S ROOM 
Occupation Number of Responses Percentage 
College student 11 14.2 
Housewife 64 56.4 
Others 23 29-4 
Total 78 100.0 
Of the 78 adults who visited the Central Children's Room, housewives, 
as shown in Table 4» use the library more than any other occupational group 
because they come and bring the smaller children to the library. Others, 
which matce up 29-4 per cent include a registered nurse, an interior decorator, 
an antique shop owner, a teacher, librarian, chemist, singer, potter, customs 
clerk, police officer, assistant principal, library clerk, and an artist. 
TABLE 5 
CLIENTELE HAVING LIBRARY CARDS 
Clientele îjumber of Responses Percentage 
With library cards 274 91.3 
'without library cards 26 8.6 
Received cards at Central Children's 
Room 
201 67.0 
Did not receive cards at Central 
Children's Room 
99 33.0 
In Table 5, 91.3 per cent of the clientele already had library cards 
before coming to the library. Those not having library cards consisted 
only of 8.6 per cent. Most of the patrons, 67 per cent, received their 
cards from the Central Children's Room of the Brooklyn Public Library. 
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Any Brooklyn Public Library carl is valid at any branch, so that 33 per cent 
of the total number received their cards at some other branch in the Brooklyn 
system. 
TABLE 6 
CLIENTELE FROM THE PARK SLOPE COMMUNITY 
Clientele Number of 
Responses 
Percentage 
Live in Parte Slope community 142 47.3 
Do not live in the Park Slope com¬ 
munity 147 49.0 
No response 11 3.7 
T.gtgj,  -300 100.0  
Proximity is an important factor in the use of the library; therefore, 
it would seem logical to assume that those living in the community would use 
the library more. However, during this particular week, 49 per cent of the 
clientele, as shown in Table 6, did not live in the Park Slope community. 
Those living and using the library from the community only comprised 47*3 
per cent. About 3*7 per cent did not respond to this question. 
TABLE 7 





Visiting for the first time 34 11.3 
Not visiting for the first time 2ü6 88.7 
Total 300 100.0 
During this week, those making their first visit to the Central 
Children's Room were very interesting clientele. Among the new visitors 
were students, housewives, teachers, skilled and unskilled laborers, the 
old and the young. As shown in Table 7, 88.7 per cent had visited the 
Central Children's Room before, whereas 11.3 per cent was making their 
initial visit to the library. 
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TABLE 8 
REASONS FOR COMING TO THE CENTRAL CHILDREN'S ROOM 
Reasons Number of 
Responses 
Percentage 
Nearest library to home 119 39*6 
Not the nearest library to home 178 59.3 
Had been to another library 157 52.3 
Had not been to another library 139 46.3 
Was told to come to this library 54 14.6 
Was not told to come to this library 241 80 .3 
No response 12 4.0 
Accessibility is important in the use of the library. The Central 
Children's Room was not the nearest library for 59*3 Per cent of the patrons 
who visited during the week (see Table 8). Only 39-6 per cent of the 
patrons considered Central Children's Room their nearest library. In fact, 
most of the patrons had been to another library before coming to the Central 
Children's Room. About 52«3 Per cent had visited other libraries while 4^*3 
per cent came directly to the Central Children's Room. Only 14«& per cent 
of the total number were told to come to the Central Children's Room. Thus, 
8O.3 per cent came on their own. 
TABLE 9 
FREQUENCY OF VISITATIONS BY CLIENTELE 
T 
Frequency Number of Responses Percentage 
Every day 42 14.0 
Once a week 111 37.0 
Every two weeks 77 25.7 
Once a month 69 23.O 
Others 1 0.3 
Total 300 100.0 
As seen in Table 9. frequency of visitations by the clientele varied. 
For instance, 37 per cent visited the Central Children's Room once a week. 
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About 14 per cent came every day, and 25*7 per cent came every two weeKS. 
About 23 per cent made monthly visits leaving 0 .3 per cent who followed a 
different pattern in their library visits. 
TABLE 10 
ACTIVITIES IN THE CENTRAL CHILDREN'S ROOM 
Reason Number of Responses Percentage 
Read a magazine 81 27.0 
Read a book 100 33.0 
Check out books 175 58.0 
Return books 169 58.0 
Use reference books 49 lé .0 
Others 7 2.3 
According to Table 10, 58 per cent of the patrons came to the library 
to check out books than for any other reason. However, a close second is 
that 58 per cent of the patrons who came to return borrowed books followed 
by 33 per cent who came to read a book, and 27 per cent who came to read a 
magazine. A relatively small number 18.3 per cent of the patrons came to 
the library to use reference books and other library facilities. 
TABLE 11 
CLIENTELE'S CHOICE OF MATERIALS 
Clientele Number of 
Responses 
Percentage 
Wanted a particular book, author, or title 122 40.6 
Did not want a particular book, author, or 
title 14é 48.6 
Wanted information on a particular subject 133 44.0 
Did not want information on a particular 
subject loo 55.0 
No response 33 11 .0 
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As seen in Table 11, it is significant that 48.6 per cent of the 
clientele coming to the Central Children's Room had no particular book, 
author or title in mind. It was just a matter of the patron making selections 
from books found on the shelves. In contrast to this method is the 40*6 per 
cent who came to the library wanting specific titles or books on particular 
subjects. 
TABLE 12 
CLIENTELE'S REASONS FOR READING 
Reason Number of Resnonses Percentage 
Recreation 163 54.0 
Assignment 114 38.O 
College study 11 3.6 
Independent study 39 13.0 
Other reasons 9 3.0 
A divergence of reading habits can be seen in Table 12. Most patrons, 
about 54 per cent, come to do recreational reading. However, 38 per cent 
come to prepare assignments. Independent study is done by 13 per cent 
while 3*8 per cent come for college study. Those who come to attend com¬ 
mittee meetings, to read to their children, or to choose materials for class 
assignments comprise three per cent of the total number. 
TABLE 13 





Information was found 165 55.0 
Information was not found 110 56 .6 
Information was found in Central Children's Room 
Information was not found in Central Children's 
190 63.3 
Room 86 28.6 
Information was found in another division 67 22.3 
Information was not found in another division 199 66.3 
Clientele was told to go to another division 28 9.3 
Clientele was not told to go to another division 242 80.6 
No response 113 9-4 
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In order to keep the patrons satisfied, the information must be found. 
It is significant that 55 per cent found the information leaving only ^6,6 
per cent without information. Table 13 shows how 63.3 per cent found the 
information in the Central Children's Room, but 28.6 per cent was not able 
to find it there. 
It is important that the information is found for the patron regardless 
of where it is. In Table 13, 22.3 per cent of the users found the infor¬ 
mation in another division. Only 9*3 per cent were told to go to another 
division to look for the information, and 80.6 per cent was not told to 
go to another division. This does not mean that a person could not go to 
another division if he wanted to do so, but it does mean that the information 
was found in the Central Children's Room or the librarians found the infor¬ 
mation in another division and gave it to the patron to use in the Central 
Children's Room. 
TABLE 14 
REASONS FOR MOT FINDING INFORMATION IN THE CENTRAL CHILDREN'S ROOM 
Reason Number of 
Responses 
Percentage 
Library does not own the book 21 24 
Library does not own the magazine 7 8 
Book of magazine was out 14 16 
Books found were inadequate 13 l6 
Librarians could not find materials 7 8 
Others 1 1 
No response 23 27 
Total 86 100 
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What were the reasons for 86 patrons not finding the information in the 
Central Children's Room? The fact that the library does not own the book 
accounted for 24 per cent, and the library not owning the magazine for 
another eight per cent. About l6 per cent of the clientele found the 
books inadequate. Only eight per cent said the librarian could not find 
the materials and 27 per cent did not respond with an answer (see Table 14)• 
TABLE 15 
lioE OF THE REFERENCE SECTION 
Number Number of 
Responses 
Percentage 
Number using the reference section 124 41.3 
Number not using the reference section 153 51.0 
Number finding information 189 63.O 
Number not finding information 67 22.3 
Number found giving library card a nuisance 55 18.3 




No response 107 35.6 
The reference collection in the Central Children's Room is mainly used 
by students who are doing school assignments. As the assignments in school 
change, the reference service changes accordingly, but most of the time, it 
is related to school work. During the seven days of the survey, as indicated 
in Table 15. it was found that 41*3 per cent used the reference section 
while 51 P©1* cent did not. Sixty-three per cent found the information that 
they were looking for, but 22.3 Per cent failed. 
The necessity for knowing who has the reference materials makes it im¬ 
perative to receive some form of identification from the patron. Almost 
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68.3 Per cent did not mind giving the librarian a library card, and 18.3 per 
cent found the process a nuisance. 
TABLE 16 
NUMBER FINDING SUBJECT AREAS KISSING 
Number Number of 
Responses 
Percentage 
Number finding library weak in 
subject areas 82 27 
Number not finding library weak 
in subject areas 182 6l 
No response 36 12 
Total 300 100 
From time to time, patrons check the shelves or the card catalog for 
special subjects. As seen in Table l6, 27 per cent found certain subjects 
missing from the collection. Sixty-one per cent did not find the library 
weak in certain subject areas. No opinion was given by 12 per cent. 
TABLE 17 
SUBJECTS NOT FOUND BY CLIENTELE 
Subject Number of 
Responses Percentage 
Languages of Mexico 1 0-33 
Poisonous plants 1 0.33 
Black history 5 I.67 
Biafra 2 O.67 
Marine Biology 1 0.33 
Music 4 1.33 
Art 10 3.33 
State books 10 3-33 
Poetry 1 0.33 
Science 11 3.^7 
Africa 12 4.00 
No response 242 80.60 
Total 300 99.86 ' 
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Table 17 points out the subject areas not found by some of the clien¬ 
tele. The table is compiled under general subject headings, but a few 
of the specifics were: digestive system of a frog, contemporary religion, 
the depression, antiques, beauty techniques, oriental philosophy and 
history of family trees. Fifty-nine per cent of the clientele felt that 
they were not capable of making any kind of a judgment concerning the 
weaknesses of the book collection. This is to be expected because a patron 
would need to know a little something about the collection before any 
valuable suggestions could be made. 
TABLE 18 
USE OF THE CARD CATALOG 




Number having to use the card catalog 129 43 
Number not having to use the card catalog l6 3 j 54 
Number finding card catalog difficult to use 59 20 
Number not finding card catalog difficult 
to use 207 69 
Number needing help to use card catalog 49 lé 
Number not needing help to use card catalog 210 70 
Number asking librarian for help 72 24 
Number not asking librarian for help 195 65 
No response 116 39 
The card catalog is an important instrument in the Central Children's 
Room for finding information. Is the card catalog really used by the 
library's patrons? Table 18 reveals that 54 Per cent of the clientele 
did not have to use the card catalog, whereas 43 Per cent did use the 
card catalog. Although 20 per cent found the card catalog difficult to use, 
69 per cent did not find it so. One can assume that the reason for this was 
that most of the patrons did not use the card catalog so they had no chance 
to find out if the card catalog was difficult to use or not. Those needing 
help to use the card catalog was 16 per cent; however, 70 per cent did not 
need help and this came from not using the card catalog. Table 18 reveals 
also that the librarians were only asked by 24 per cent to help in using 
the card help. Thus, 65 per cent did not ask for help. 
TABLE 19 




- ■■    -■ ■■ 
Percentage 
Number finding librarian helpful 211 70 
Number not finding librarian helpful 64 21 
Number finding clerical staff helpful 235 78 
Number not finding clerical staff helpful 50 16 
Number satisfied with service by staff 243 81 
Number not satisfied with service by staff 40 13 
No response 57 19 
To what degree is the library clientele satisfied with service 
rendered by the Central Children's Room staff? In response, 70 per cent 
found the librarian helpful, and 21 per cent did not. According to Table 19, 
78 per cent found the clerical staff helpful, and 1& per cent did not. 
Measuring the satisfaction of service rendered by the entire clientele re¬ 
veals that 81 per cent were satisfied while 13 per cent were not. 
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TABLE 20 




Number finding Central Children's Room 
attractive 227 75 
Number not finding Central Children's 
attractive 57 19 
Number finding Central Children's Room too 
noisy 118 39 
Number not finding Central Children's Room 
too noisy 171 57 
Number finding seating arrangement satis¬ 
factory 228 76 
Number not finding seating arrangement 
satisfactory 6i 20 
Number finding books arranged properly on 
shelves 199 66 
Number not finding books arranged properly 
on shelves 84 28 
Number finding arrangement of books con¬ 
venient 223 74 
Number not finding arrangement of books con¬ 
venient 6 5 21 
Number looking at display case 188 62 
Number not looking at display case 87 25 
The general physical appearance of the Central Children's Room is 
important, and most of the clientele are concerned with the attractive¬ 
ness of the room. As shown in Table 20, 75 per cent found this room 
attractive while 19 per cent did not. No matter how attractive the room 
is, too much noise in a library can be very distracting. However, 57 per 
33 
cent did not find the Central Children's Room too noisy for a "children's" 
room, but 39 per cent did say that it was too noisy at times. 
In reply, 76 per cent were satisfied with the seating arrangement, 
and 20 per cent were not. The arrangement of books can help patrons find 
information easily or discourage them. The number finding the books 
properly arranged on the shelves was 66 per cent with 28 per cent dis¬ 
satisfied. Seventy-four per cent of the clientele were pleased with 
the arrangement of books around the room; however, the arrangement of 
books did not meet the approval of 21 per cent. Only 62 per cent looked 
at the display case while 25 per cent did not. 
TABLE 21 
OUTSTANDING ATTRACTIONS SUGGESTED BY THE CLIENTELE 
Attraction Number of Responses Percentage 
Books 23 7.66 
Charge desk 5 1.66 
Art work 72 24.00 
Size of room 3 1.00 
Cheerfulness 2 0 .66 
Display dase 3 1.00 
Bookshelves 2 0.66 
Tables 5 1.66 
Neatness of room 3 1.00 
Librarians 3 1.00 
Posters l 0.33 
Clock 3 1.00 
No response 175 58.33 
Total 300 99.96 
In every room there is some attraction that catches the eye of the 
patrons as they enter. Table 21 lists the attractions suggested by the 
patrons. The table reveals that the art work was the most outstanding 
attraction during this particular week. There is not much art work in 
the Central Children's Room, but during the time of this survey, there 
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was an art exhibit from the Board of Education. This exhibit consisted 
of all forms of art done by students in first grade through the sixth 
grade. It was a very impressive exhibit and all who visited the Central 
Children's Roan appreciated the fine talent of the youngsters. 
TABLE 22 
LIBRARY PRO®AMS ATTENDED BY CLIENTELE 
Number Number of 
Responses 
Percentage 
Number attending library programs 112 37 
Number not attending library programs llo 39 
Number finding library programs worth 
attending 159 53 
Number not finding library programs worth 
attending 28 9 
Number finding hours suitable for attendance 194 65 
Number not finding hours suitable for 
attendance 2c 8 
Number satisfied with programs planned for 
age groups 153 51 
Number not satisfied with programs planned 
for age groups 74 25 
Number wanting programs added to schedule 142 47 
Number not wanting programs added to 
schedule 58 19 
Table 22 represents the responses of the clientele to the library 
programs sponsored by the Central Children's Room. The library programs 
were attended by 37 per cent leaving 39 per cent who did not. The pro¬ 
grams were worth attending according to 53 Per cent while nine per cent 
said that they were not. The number finding the hours suitable for 
attendance was 194 or 65 per cent; the number finding the hours not 
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suitable was 26 or eight per cent. 
Satisfaction with programs planned for special age groups met with 
the approval of 51 per cent; those not satisfied with the planned programs 
were 25 per cent. The number wanting programs added to the schedule was 
142 or 47*3 Per cent; the number not wanting programs added to the schedule 
was 58 or 19 per cent. 
TABLE 23 
LIBRARY PROGRAMS ATTENDED BY CLIENTELE 
Programs Number of Response Percentage 
Story hours 48 16 
Film programs 58 19 
Class visits 47 l6 
Wo response 147 49 
Total 300 100 
It is important to know which library programs were attended by the 
clientele. Story hours were attended by lb per cent; film programs were 
attended by 19 per cent; and class visits were attended by l6 per cent. 
Forty-nine per cent of the clients did not respond to this question. One 
can assume that most of these were adult patrons who had never been to a 
program, (see 'Table 23) • 
TABLE 24 
SUGGESTED AGE GROUPS FOR LIBRARY PROGRAMS 
Age Group Number of Responses Percentage 
3 - 5 7 2.3 
13 - 14 4 1-3 
10 - 12 3 1.0 
4 - 7 2 0.6 
7 - 9 2 0.6 
13 - 17 3 1.0 
Wo response 279 93.0 
Total R00 99.8 
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In Table 24 is a listing of suggestions for library programs made by 
the clientele. According to the table, 2.3 per cent want programs for the 
3-3 age group; 1.3 per cent want programs for the 13-14 age group; one per 
cent want programs for the 10-12 age group; one per cent want programs for 
the 13-17 age group; and O.b per cent want programs for the 4-7 and 7-9 age 
groups 
TABLE 25 
SUGGESTION FOR LIBRARY PROGRAMS TO BE ADDED TO THE SCHEDULE 
Suggestio ns Number of Responses Percentage 
Films 4 1.33 
Book club 2 0.67 
Pre-school 6 2.00 
Black history 5 I.67 
Discussions 2 O.67 
Spanish culture 1 O.33 
Jewish culture l O.33 
Sex education 3 1.00 
Poetry reading 2 O.67 
Art class 3 1.00 
Famous artists and authors 1 O.33 
Wo response 270 90.00 
Total 300 100.00 
Table 23 records suggestions from patrons who wanted library programs 
to be added to the schedule. About two per cent wanted pre-school programs 
I.07 per cent would like programs on black history; 1.33 Per cent would 
like to have film programs; and 90 per cent did not respond to the question 
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TABLE 20 
HOURS OF SERVICE IN THE CENTRAL CHILDREN'S ROOM 
Number Number of Responses 
Percentage 
Number wanting room open at night 85 28.3 
Number not wanting room open at night 195 63.0 
Number attending library at night 57 19.0 
Number not attending library at night 223 74.3 
No response 20 6.6 
According to Table 20, 65 per cent of the patrons using the Central 
Children's Room do not want the library open at night, and 28.3 per cent 
do want it open. If the library were open at night, 74*3 Per cent stated 
that they would not attend, but 19 per cent said that they would. 
CHAPTER III 
SUMMARY 
This survey of the Central Children's Room was made for the following 
purposes: (1) to show the clientele of the Central Children's Room; (2) 
to find out the needs of the clientele; (3) to find out the kinds of 
materials used; (4) to find out if materials are accessible; and (5) to 
show improvements needed in administering services. 
The personal characteristics of the clientele that visited the Central 
Children's Room during this survey were quite interesting. The ages of the 
clientele were definitly diversified. Twenty-seven per cent who came were 
the five-to-ten year olds. The eleven-to-fifteen year olds comprised 33*3 
per cent of the total number while four per cent consisted of the sixteen- 
to-twenty year olds. The young mothers were represented with 12.4 Per 
cent of the total number. In regard to sex, the percentage of females who 
came to the library was 72 and the percentage of males was 32 per cent. 
Education played an important role in the use of the library. The 
largest group using the Central Children's Room was students. About 2©.7 
per cent were in the sixth grade; 26.1 per cent were in the fifth grade; 
12.3 per cent were in the fourth grade followed by the third grade with 
6.3 per cent. High school students visiting the library were 4*4 per 
cent. Among the occupational groups to come to the library, college students 
and housewives were the largest groups. College students were 14.2 per cent 
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of the total number. Houwewives, with 5P.k per cent, are frequent visitors 
because they are the ones who have to bring the small children to the 
library. 
One can assume that most of the clientele visiting the Central Children's 
Room were regular library users because 91*3 P8r cent had library cards. 
Only 8.6 per cent did not. Sixty-seven per cent of the patrons received 
their library cards at the Central library. Surprisingly, 49 per cent 
of the patrons was not from the community. Community clientele were only 
47.3 Per cent. From this group, came 11.3 per cent who were making their 
initial visits to the Central Children's Room. This left 88.7 per cent who 
had made previous visits. 
Accessibility is an important factor in the use of the library. This 
was not the nearest library for 59-3 per cent of the clientele. Most of 
the clientele had been to another library before coming to the Central 
Children's Room. In fact, 52-3 Per cent had visited other libraries while 
46.3 per cent had not. Although 14.6 per cent were told to come to the 
Central Children's Room, 80.3 per cent came on their own. 
The frequency of visitations by the clientele varied. The data indi¬ 
cated that 37 per cent of the total number visited the library once a week. 
Twenty-five per cent came every two weeks, and 23 per cent visited monthly 
while 14 per cent visited every day. These patrons came for many reasons: 
58 per cent to check out books; per cent to return borrowed books; 33 
per cent to read a book; 27 per cent to read a magazine; and l6 per cent 
to use the reference materials. 
While 48*6 per cent of the clientele came to the library with no 
specific author, book, or title in mind; 40.6 per cent had specific objec¬ 
tives. Fifty-four per cent did recreational reading; 38 per cent read 
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for assignments; 13 per cent did independent study; and 3.6 per cent did 
college study. 
Finding materials needed by the clientele is the primary responsibility 
of the staff. Fifty-five per cent of the clientele found the information 
wanted. The data showed that 03*3 per cent found this information in the 
Central Children's Room leaving 22.3 per cent to find it in another division. 
According to the clientele, these are the reasons why the information 
was not found in the Central Children's Room: 24 per cent said that the 
library does not own the book; eight per cent said the library does not 
own the magazine; l6 per cent said that the books were inadequate; and 
eight per cent said the librarians could not find the materials. 
The reference section in the Central Children's Room is primarily used 
by students for school assignments. It was found that 41*3 Per cent used 
the reference section during this particular week. Most were able to find 
the necessary information. Giving some form of identification to the 
librarian for use of the reference materials proved not to be a nuisance 
to 08.3 per cent of the patrons. 
While looking for information, some patrons found the library had no 
materials on certain subjects. Only 27 per cent listed weaknesses in the 
collection. The most often mentioned subjects were black history, Africa, 
Biafra, languages of Mexico and marine biology. 
Because the card catalog is a most important instrument in using the 
library effectively, it is important that the clientele should be familiar 
with it. This study revealed that 54 per cent of the clientele visiting 
the library during the period of this study did not use the card catalog 
while 43 Per cent did. Twenty per cent found it difficult to use, but only 
l6 per cent needed help and about 25 per cent asked the librarian for help 
in using the card catalog. 
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Available data verified tbs fact that 70 per cent of the clientele 
were satisfied with the service rendered by the librarians. Also 78 per 
cent found the clerical staff helpful. Thus, the consensus of opinion 
from the clientele was that 81 per cent were pleased with the total service 
rendered while 13 per cent were not. 
Although 75 per cent found the Central Children's Room attractive, 19 
per cent did not. For a children's room, most of the clientele, 57 per 
cent, said that it was not too noisy, but 39 per cent disagreed. The seat¬ 
ing arrangement in the room pleased 7© per cent but not 20 per cent. The 
per cent who found the books properly arranged on the shelves was 66 with 
28 per cent dissatisfied. The arrangement of books around the room was 
found to be convenient for 74 per cent but not for 21 per cent. The display 
case was looked at by 62 per cent; however, 25 per cent did not notice it. 
Some of the outstanding attractions according to the patrons in the 
Central Children's Room were posters, art work, display case, books, charge 
desk, neatness of room, and the librarians. 
The library programs sponsored by the Central Children's Room were 
attended by 37 per cent of the clientele leaving 39 per cent not attending. 
According to 53 per cent, they were worth attending, but nine per cent said 
they were not. The hours were suitable for 65 per cent while eight per 
cent disagreed. Although 25 per cent were not satisfied with the planned 
programs, 51 per cent were. The per cent wanting programs added to the 
schedule was 47; the per cent not wanting programs added to the schedule 
was 19. Story hours were attended by l6 per cent; film programs were 
attended by 19 per cent; and class visits were made by l6 per cent. 
Some of the patrons want a change in the program schedule. According 
to the responses, 2.3 per cent want programs for the three-to-five-year-old 
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age group; 1.3 per cent want programs for the thirteen-to-fourteen-year-old 
age group; one per cent want programs for the ten-to-twelve-year-old age 
group; and one per cent want programs for the thirteen-to-seventeen-year-old 
age group. 
Sixty-five per cent of the clientele using the Central Children's Room 
do not want this room open at night, but 28.3 per cent would like for it 
to be open at night. About 74*3 per cent said that they would not attend 
if the room were open at night, but 19 per cent said that they would. 
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Recommendations 
1. Patrons should continue to give some form of identification to 
the librarian when using the reference materials. This will help to keep 
lost materials to a minimum. 
2. The professional staff should make library patrons aware of how 
important the card catalog is in using the library successfully. 
3- The Central Children's Room should have a new coat of paint on 
the walls. 
4* Library programs should be planned for preschool age children in 
the three-to-five year-old group. 
5» Library programs should be planned for children the age of ten-to- 
twelve-year-old group. 
6. The Central Children's Room should not be open at night, but should 
continue with the regular hours of 9:45 a.m. to 6:00. p.m. 
7. More space should be made available for the housing of special 
materials such as the reading room collection. 
8. The balcony above the Central Children's Room should be for programs 
sponsored by the Central Children's Room. 
9. The professional staff should continue to make an extra effort to 




BROOKLYN PUBLIC LIBRARY 
Central Children's Room 
The library wants to improve its services to the public and to meet 
the needs of its users; therefore, it will be appreciated gratefully if 
you will check (x) the following questions. 
Age Sex Crade  
College student Housewife Illustrator Author  
Publisher Others (Specify)  
1. Do you have a library card? Yes No  
2. Did you get your library card from this branch? Yes No,  
3- Do you live in the Park Slope community? Yes No  
4* Is this your first visit to this library? Yes No  
5* Is this the nearest branch to your home? Yes No  
6. Had you been to another library before coming here? Yes No  
7» Were you told to come here? Yes No  
8. Do you visit this library? 
a. Every day  
b. Once a week  
c. Every two weeks  
d. Once a month  
e. Others (Specify)  
9. why did you come to the library today? (Check all the things you did) 
a. Read: a magazine pr a book  
b. Check out books  
c. Return books  
d. Use reference books (dictionary, maps, encyclopedias)  
e. Others (Specify)  
10. Did you have a particular book, author, or title in mind? Yes No  
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11. Did you want information on a particular subject? Yes No  
12. Did you come to read for: 
a. Recreation b. assignment c. College study  
d. Independent study e. Other reasons (Specify)  
13- Did you find what you wanted? Yes No  
14. If yes, was the information found in this room? Yes No.  
15. Was it found in another division in this building? Yes No.  
16. Were you told to go to another division? Yes -No  
17. If not, was it because: 
a. The library does not own the book or magazine  
b. The book or magazine was out 
c. The books found were inadequate  
d. The librarian could not find materials  
e. Others (Specify)  
18. Did you use the reference section? Yes No  
19. Did you find what you wanted? Yes No  
20. Did you find giving your library card to the librarian at the reference 
desk a nuisance? Yes No:  
21. Do you find the library weak in certain subjects? Yes -No  
22. If yes, please state the subject areas  
23. Did you have to use the card catalog? Yes No  
24. Did you find the card catalog difficult to use? Yes No.  
25 • Did you need any help to use the card catalog? Yes No  
2o. Did you ask the librarian to help you in using the card catalog? Yes  
No  
27. Did you find the librarians helpful? Yes No.  
28. Did you find the clerical staff helpful (persons at check out desk)? 
Yes No  
29. Were you satisfied with the service rendered by the staff? Yes No  
30. Do you find the Central Children's Room attractive? Yes No  
31. Do you find this room too noisy at times? Yes No.  
32. Does the seating arrangement make for pleasant study? Yes ..No  
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33* Did you find the books properly arranged on the shelves? Yes No.  
34* Is the arrangement of books around the room convenient? Yes No.  
35- What catches your eye as you enter this room? Please name  
36. Did you look at the display case? Yes -No  
37» Have you ever attended any of the programs of this library? Yes No_ 
38. If yes, please check each one attended? 
a. Story hour  
b. Film program  
c. Class visits  
d. Others (Specify)  
39- Did you think the library programs were worth attending? Yes No 
40. Are the library hours suitable for attendance? Yes No  
41. Do you think the programs are planned for the right age group? Yes  
No  
42. If no, for what age group would you suggest that programs be planned? 
(Specify)  
43. Would you like to see other library programs added to the schedule? 
Yes No,  
44* If yes, please name them  
43* Do you think the Children's Hoorn should be open at night? Yes No.  
40. If this room were open at night, would you come? Yes No  
When you finish this form, please give it to the librarian 
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APPENDIX B 
OUT OP THE MOUTHS . .. 
When a child's request for a bibliography on Martin Luther King, Jr. 
was filled, the little girl turned to her friend and said: "You see, 
I knew they's have a book about him. These writers write fast." 
A very young girl, impressed by her first visit to Central Children's 
Room, asked if this room was really for children. When answered affirma¬ 
tively, she quipped: "It's not fair, the grownups have all the rest!" 
A discriminating first grade reader, wanting a beginner's book was 
offered Mary Stoltz's Emmett's Pig. He carefully turned a few pages 
and remarked, "I don't think I want it. That's just too much pig." 
A sixth grader requested a book about "life and all that,i.e., how 
you're born." With a sophisticated air she added, "I know all about 
it already, but my mother thinks it's better if I get it from a book." 
A little girl wanted to know if her Brooklyn Public Library Card 
could be used in any country. Answer: Only the country of Brooklyn. 
A small girl came in the library and was looking at the holiday 
decorations. "Are these candles Jewish," she asked? 
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